
Who Can Use Patient Connection? 

Existing Patients – Yes 

If you have been to Rhode Island Medical Imaging (RIMI) before and you are an 
existing patient, you can use your name, date of birth, and phone number to log in to 
Patient Connection. This information must exactly match what you provided during your 
latest visit to RIMI. If you experience any issues logging in, please contact our team at 
patientportal@rimirad.com to verify your information on file. 

New Patients – Must Call Our Team First 

If you have never been to Rhode Island Medical Imaging (RIMI) before and are a 
new patient scheduling your first exam, you must call our team at 401-432-2400 to 
schedule your exam, OR to register a new portal account email us at 
patientportal@rimirad.com.  After we confirm your information on file, you are free to 
use the online tool.  

 

How to Access Patient Connection: 

1). You can log into RIMI Patient Connection by creating a password the first time you 
log in; any time after that, you can log in by using your password or a password less 
login. Please note that cell phone numbers can only be used for 1 account. 

• Navigate to https://patientconnectionrimi.medinformatix.co 
• If you are an existing patient, you will need to use the name, date of birth, and 

phone number provided to RIMI to log in. If you are having any issues logging 
in, please contact the RIMI help desk at patientportal@rimirad.com to confirm 
your information on file. 

o For NEW patients who have never been to Rhode Island Medical Imaging 
before, please contact the RIMI help desk at patientportal@rimirad.com to 
confirm your information on file.  After we confirm your information, you 
can use the online booking tool. 
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• Click “CONTINUE.” 

 
 

• Enter your cell phone number and click SEND CODE, then enter the security code 
you were sent and click NEXT. 

 

 

• Enter your legal first name, last name, and date of birth. Then click LOGIN. 

 
• Create your password. Then click SIGN UP. 



 

Congratulations! You are now logged into Patient Connection! 

• Next time you log in, you will need to enter the same phone number you used to 
create the account. Then you can either use your name and date of birth and click 
LOGIN or click the LOGIN WITH PASSWORD option. 

 

 

 

 

 



How to Schedule an Appointment Using Patient 
Connection: 

1). Once logged in, click the SCHEDULE APPOINTMENT button or 
the APPOINTMENTS tab on the left Menu.  

 

Note* If you have received a message from Rhode Island Medical Imagining indicating 
your exam is ready to schedule, please click the SCHEDULE NOW box.  

 

 

2). In SCHEDULE NEW, find the type of Mammography exam that you would like to 
schedule. At the bottom of the screen, click NEXT. 

 

 
Note: If you do not see your exam listed, scroll to the bottom of the options listed and select Request appointment. You 
will need to upload your referral slip, and the request will be submitted to RIMI to review. Once reviewed, you will receive a 



text message notification that the appointment is now ready to be scheduled. Please log back into Patient Connection 
and click the SCHEDULE NOW option on the home page and follow the steps. 

 

3). If you have a referral upload the document and click next, if you do not have one 
click SKIP.  

 

 

 

 

4.) Select your insurance information, if yours is not listed please select MISC/OTHER 
and click NEXT. 



 

5). Your exam will have a questionnaire you will need to complete it prior to your visit to 
our site. Click the questionnaire to populate it.  When completed click NEXT.  

 

 

 

6). Add any notes you wish to include about your upcoming appointment then click 
NEXT. 

 

 

 

7). Select the location where you would like to schedule your appointment. Currently, 
you can only select one location at a time. Scroll down and click NEXT. 



 

 

 

8). Search for available appointment dates and times at the selected facility. If your 
search returns no results, move your date range out by 30 days to extend the search. 
Click NEXT once you have selected a new date and time. 

 

 

 

9). Click the CONFIRM button to finish your booking. 



 

10). You can now add the appointment to your calendar. Click OKAY. 

 

 

 

 

Create a new section for Reschedule and Cancel 

11). You can now view that appointment on the home screen. Review preparation 
instructions or forms (if applicable) by clicking VIEW DETAILS.  You can 
reschedule/cancel the appointment by clicking the CHANGE button and 
view DIRECTIONS to the clinic location. 

 

 



 

12). You will also receive a confirmation email or text message for your appointment, with 
exam and location details and applicable preparation instructions. 

How to Reschedule, Change, or Cancel an Appointment 
Using Patient Connection:  

1). To reschedule, change, or cancel an appointment click CHANGE in your appointment 
tile.  

2). To Cancel, click CANCEL APPOINTMENT. Please be advised once you cancel your 
appointment you cannot undo the cancelation. You will have to reschedule. 

3). To Reschedule, click RESCHEDULE to bring you to the scheduling wizard.   
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