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Rhode Island Medical Imaging — Patient Portal Guide 
 

1. You will receive the Registration email shown below. 

 

 

 

2. Once your email has been received click on “login here” and enter your username and six-digit 
temporary password, or simply log in here: https://rimiportal.rimirad.com/  
 
 

3. Choose three security questions from the list of possible questions. Click the check box after the 
third question has been answered.  

https://rimiportal.rimirad.com/
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4. Enter the 6-digit temporary password in your registration email in the first box. Then enter your 
new password in box 2 and confirm your password in box 3. A verification code will be sent to 
your mobile phone number when you select either by text or voice message.  



 
 

3 
 

 
Passwords must be a minimum of 8 characters, one uppercase letter, one lowercase letter, one 
number, one non-alphanumeric character (example !, @, #, %, cannot use the * asterisk). 

 

 
 
Once you have received the text or voice message, please enter the Verification Code and click 
the check box. 

                        

5. If you have any questions, please call our Medical Records department at 401-921-9274 or send 
an email to patientportal@rimirad.com.  


